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Going digital in the dental office can be a confusing endeavor.  It is
Nashville DentalÕs goal to make this endeavor a pleasant, well thought
out process for the customers we serve.  In fact weÕve added a new divi-
sion of Nashville Dental called NDI-Integrated.  This new  division is

dedicated to making this transition an easy one for the offices we serve.
The following information is extremely important in choosing a digital

system for your practice.  Please remember that NDI-Integrated is here
to help you make sense of the digital maze.
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The Foundation:

A Computer Network

In order to effectively go digital in the dental practice, there
must be a commitment to computerization of, not only the front
office, but the entire office.  The foundation of any well
designed digital system is the computer hardware and network
system that is established before any software or imaging hard-
ware are installed.  If you invest in a weak foundation, then you
will have a weak system that will inevitably make the digital
experience not very pleasant.  If however, you commit to build-
ing a strong foundation, then the rest of the system will operate
efficiently and reliably for many years. This means choosing
hardware that is built for the business environment.  Home use
computers purchased locally often are not designed to handle
the stringent requirements of dental imaging and account pro-
cessing.  NDI Integrated can guide you in the purchase of hard-
ware or we can build the computers for you and install them.

Digital Sensors for
periapical and 
bitewing x-rays

Intraoral
Camera Systems

Extraoral 
Camera Systems

Digital 
Pan and Ceph

C o m p u t e r  N e t w o r k  &  H a r d w a r e  S y s t e m s

I m a g i n g  S o f t w a r e

The Foundation,

Cornerstone 

and Building Blocks
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The Cornerstone:
Imaging Software
Most practices already own a practice management soft-
ware.  In order to go ÒdigitalÓ you need an image manage-
ment software as well.  Many practice management pro-
grams offer an imaging module that is ÒintegratedÓ as part
of their package.  DonÕt let the word ÒintegratedÓ fool you.
All imaging modules are separate software that is linked
with an icon.  However many of the built-in imaging soft-
ware programs donÕt offer as many of the imaging tools and
integration capabilities as some of the stand alone imaging
programs like ImageXL.  At Nashville Dental, we only sell
imaging software that works well with the most common
practice management programs.

When youÕre deciding on an imaging software, itÕs important
to make sure that the one you choose is able to integrate
with, both your practice management software, as well as
most any digital hardware product you choose.  For
instance, you may like the phosphor plate technology from
Air Techniques for your bitewing and periapical images but
you really like the capabilities of the Planmeca ProMax
Panoramic system for your pan and ceph images.  You may
also prefer the AcuCam camera system from Gendex for
your intra-oral images and the Canon 35mm digital camera
for extra-oral shots.  The ideal imaging software will allow
you to choose these components as they fit your needs and
accept the images from each source with little effort.  Then they should be easy to handle, organize and
manipulate.  

Viewing from within your practice management software should involve one simple click to see all the images
associated with that patient.  While some of the major management software packages offer imaging pack-
ages, many of them try to force you to buy digital hardware that only they can sell.  This often limits your choic-
es and forces you to follow a path of their making.  

At Nashville Dental, all our imaging software products allow you to choose the hardware technologies that fit
your needs the best.  This allows you the freedom to choose as new technologies enter the market. We don!t
think you should ever be forced down a certain path if that path doesn!t meet your particular needs.

The Building Blocks:
The building blocks of the digital system include:

A Digital Sensors for periapical and bitewing x-rays.
B Digital Pans and Cephs
C Intraoral Camera Systems
D Extraoral Camera Systems

These building blocks complete a total digital system.  They are each independent and can be added in any
order and at any time.  The important factor is that your imaging software is designed so that you can choose
which technology under each building block fits your needs the best.
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