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To the Left: Dr. Andrew Cox and Nashville Dental Account Representative, Kirk
Brown. Above: Glen Oaks Center - the location of Dr. Cox!s new dental office.

Old Office Plan (1200 sq ft)
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Dr. Cox has been practicing in Hendersonville since July of 2003.  He occupied an office with three operatories
and very little business or private office space.  The office served him well as a starter location while he  estab-
lished himself and his practice in the community with tremendous success.  The growth of his practice over the

past 5 years, however, forced him to look for a larger facility in order to continue to grow his practice.  A new medical
office building was being built just across the street from his previous location and allowed him the opportunity to own
his space as well as stay in the same vicinity so that his patients would have no problem locating the new office.  

Once Dr. Cox made the commitment to the move, he began meeting with Billy Robinson, Nashville DentalÕs office
design specialist.  After a series of initial discussions, a list was developed around the specific items that he required.
He felt it was important that the patients who had helped him build his practice would feel completely comfortable in
the new facility, knowing that their routine dental maintenance and needs would continue.  Yet he wanted the design
to make a statement that the very best in cosmetic and elective services would also be available to those patients that
sought them.  With this being the objective, Nashville Dental developed a plan that was designed to help meet these
objectives as well as to keep the build-out costs within a reasonable budget.  

It was important to Dr. Cox that his patients have a positive experience from the time they entered the office to the
time they left.  He wanted a warm, welcoming reception area with a large flat screen monitor that could be easily
viewed from all seating areas.  He wanted the transition area, where the patients entered and exited the operative
zones, to have a non-threatening and inviting feel.  He also wanted to highlight some of the operative technology items
the practice had invested in to be spotlighted as the patients moved to and from the operative zones and the recep-
tion area.  In order to accomplish this, wall insets were created to accommodate Dr. CoxÕs CAD/CAM milling station
as well as his Scan-X imaging station.  These insets are located centrally for easy access as they are utilized in daily
operations and are very visible to the patients upon entry and exit.

Reception Area

Reception Desk Milling Station in hallway.

Imaging Station with Planmeca Pan and Scan-X Imaging
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